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Michael Greco is Director of Client-Focused Evaluations Program (CFEP) which has offices in 
Australia and the Innovation Centre, University of Exeter in the United Kingdom.  He is involved 
primarily in the provision of patient and colleague feedback to clinicians and healthcare 
organisations.  He shares his commitments between both countries.   

In the UK, CFEP is a lead provider of patient surveys in the British General Practice contract, and 
is working closely with the General Medical Council on its revalidation instruments and the Health 
Foundation in the training of clinicians in patient self-care skills.  In Australia, CFEP works closely 
with Regional Training Providers of General Practice Registrars, the RACGP Quality Assurance 
and Continuing Professional Development Program, and the peak body in the accreditation of 
Australian general practices.  He has recently been appointed as a Board Director, Central and 
Southern Queensland Training Consortium – General Practice Education Training.   

He holds honorary Associate Professor and Senior Research Fellow posts with the School of 
Medicine Griffith University, Australia and the Peninsula Medical School, at the Universities of 
Exeter and Plymouth, UK.  His academic background focused on healthcare, evaluation and 
clinical pastoral education, and includes a PhD in medical education and a Bachelor of Theology.   


