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Introduction

The iHealth Care Directory (the Directory) is the authoritative source of health provider contact details in Queensland. It is
password protected and can only be accessed for direct patient care.
The Directory may only be used to;

Transfer patient clinical information. For example, referrals and discharge summaries to health providers
Medical practices must apply to gain access to the Directory. The application form can be downloaded from
www.ihcdirectory.com.au.

Information held on the Director

Provider Details Practice Details
First and Surname - Name
Gender - Phone
Practice (s) - Street Address
Division of General Practice - Postal Address
Email Address - Email Address
Provider Number (s) - Fax

Accessing the Directory website

Open the web browser and enter www.ihcdirectory.com.au into the address bar. This will take you to the home page of
the Directory. Click on ‘Log On’ on the left hand side of the top black bar.

Ifé Health Provider Registry - Microsoft Internet Explorer provided by QDGP u@ﬂ
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Click Here —»

providing better, safer, faster distribution of clinical healthcare information 1o doctors
iHealth Care is the new approach to health communication in Queensland.

iHealth Care's aim is to improve communication between GPs, specialists, allied health professionals, pharmacists, hospitals and aged care facilities. There are two initial services -
the iHealth Care Directory, which lists contact details for health providers in Queensland. and a free secure messaging service provided by Medical-Objects

Together, these two iHealth Care services are connecting Queensland for better patient care.

iHealth Care Directory: A directory of health providers in Queensland

Providing better, safer, faster distribution of clinical healthcare information to GPs, specialists and allied health professionals
What is the iHealth Care Directory?

The iHealth Care Directory (the Directory) is a listing of where GPs work in Queensland and how they can most effectively be contacted. The Directory will also include specialists
and allied health professionals contact details. This will ultimately make the Directory a central and authoritative source of health providers' contact details to enable secure
communication of patient information across Queensland.

What is the iHealth Care Directory used for?

The Directory's primary purpose is to transfer clinical patient information e.g. discharge summaries and specialist referrals from one health provider to another. The Directory also
makes it possible to rapidly communicate public health alerts (e.g. outbreaks of communicable diseases, food poisoning etc) to health providers throughout Queensland. Since allied
health professionals are increasingly called upon for team care arrangements with General Practice, the ability to share patient information for referrals, expert opinion or following
courses of care is essential, so allied health professionals will also be included on the Directory.

Who has access to the iHealth Care Directory?

Any health related organisation or private practitioner delivering patient care who has a need to communicate with GPs, specialists or allied health professionals about their patients
will have access to the Directory. The Directory will provide a single trusted source of health care professionals contact details working in private practice in Queensland. This will
facilitate improved communication between Queensland's public hospitals, private hospitals and other doctors. This will ensure information is transferred to the correct health
provider, using the preferred mode of communication and in rapid time so0 as not to cause unnecessary delays in patient care. All health professionals listed on the Directory are
provided free access for the purpose of communicating patient information and to update their details online

What are the benefits for doctors and allied health professionals and their patients?

One directory for healthcare providers for referrals and secure communications. It will include providers' Medicare status and service provision details e.g. specialisations; The vl
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TIP: For easy access add this website address to your favourites and place a shortcut to this favourite on your
desktop.

‘I Agree’ must be selected prior to logging on (see below)

Username: Not case sensitive This information will be provided to each practice by
Password: Case sensitive iHealth Care. Only one username and password is
allocated to each practice.

Refer to your confirmation fax for your username and password. Your username and password can be shared within your
practice as the Directory supports concurrent logons. If you have lost or forgotten your password contact iHealth Care on:
ihealthcare@gpald.com.au or 1800 620 046.

Click Here ——»

LOGON )

@ Copyright: General Practice Queensland Version 3.1
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Provider Search

1. Type the Providers name in the Search for window at the top of the screen

2. Select the type of Provider from the drop down menu.

3. Select ‘Only Providers’

4, Click on GO

5. To view the details of a provider simply click on their name and a pop-up screen will appear with all of their
details.

6. To display the Practice details of the selected Provider click on the desired Practice Name.

>
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Practice Search

Type the Practice name in the Search for widow at the top of the screen

Select ‘Only Locations’

Select the type of Provider from the drop down menu

Click on GO

To view the details of a Practice simply click on the name of the Practice and a pop-up screen will appear with all
of their details.

arwnPE
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Tips & Tricks
When using the Search function it is recommended that the search option be left at the default ‘Everything’. This
will allow the search to find all possibilities.

The first few letters of a name is sufficient to conduct a Search . For example: thom = Thomson or Thomas
First or surnames can be used to conduct a Search.

All search results will be listed alphabetically. Providers are listed by surname then first name followed by
Practices or Locations which are listed by organisation name

N.B. Some Practices have The as the first word in the name so the Practice would be listed under T.

Where a Provider and Practice both contain the text entered in the Search for window the Provider is listed first
followed by Practices.

Adding a provider to my practice
1. Click on ‘Edit your practice’s details’

>

Click here
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2. The ‘Practice Demographics —Edit’  screen will appear (see below). Tick the show inactive box and then click
on the drop down box in the ‘Practitioner (s)’ area of this screen. Select the Provider that you wish to add to your
practice. If the Provider is not listed they will need to complete the Directory consent form which can be
downloaded by clicking the ‘Provider Consent Form’ hyperlink found directly below. Once the form has been
received by the Directory office the Provider will be added to the practice on your behalf.

3. If the Provider is listed, select the Provider's name and enter the 8 digit provider number. This must be valid as
the Directory cross-references with Medicare.

4, Enter the Provider’'s preferred mode of contact in the ‘Communication Pref’ drop down box.

5. Scroll to the bottom of the screen and choose ‘Save’

here

NOTE:

The changes made in the above screen will not appear in the Directory immediately. It must first be processed through
Moderation and approved by the iHealth Care Adminis  trator . As soon as the changes are approved they will appear
in the Directory.
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practice
1. Click on ‘Edit your practice details’
2. Enter the date in the ‘Date Left’ column as shown below

O

3. Click on the ‘Save’ button at the bottom of the screen

NOTE:
Once saved the Provider with a ‘Date Left' entry will become inactive at your practice and can only be seen when the
‘Show Inactive’ box is ticked.

Updating Practice Details

1. Click on ‘Edit your practice details’
2. The Provider Demographics - Edit  screen will appear. Make the necessary changes and click on Save
NOTE:

Practices and Divisions can also be added or removed from this screen using the drop down lists. If adding a new
Practice the Provider number is mandatory.

The changes made in the above screen will not appear in the Directory immediately. It must first be processed through
Moderation and approved by the iHealth Care Adminis  trator .
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Updating an individual

1. Search for the Provider or the Practice in which the Provider is located. Click on the Edit button next to the
Provider or Practice that is to be updated.

2. The Provider Demographics - Edit  screen will appear. Make the necessary changes and click on Save
NOTE:
Practices and Divisions can also be added or removed from this screen using the drop down lists. If adding a new or
additional location for the Provider the Provider number is mandatory.

The changes made in the above screen will show in Moderation . From the Moderation screen click on Providers name to
check the changes. If the changes are correct click on Accept or if the changes are wrong click on Deny and start the
process again.
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It is not recommended to print a hard copy of the Directory as the contents are updated on a daily basis. If however a
hard copy is to be produced click on ‘Printable List’ across the top tabs.

The list is sorted by Provider Type, then Suburb then Surname.

-

To Search by Postcode or Suburb enter the details into the ‘Where’ field. Multiple values can be entered by separating
the postcodes and suburbs by commas. Brisbane is set as the default in this field.

To print the list, go to file, and select Print

If you have any problems please do not hesitate to contact the Health Provider Directory on:
1800 620 046
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