
        What is Medical-Objects Trinity? 
 
 
Trinity is an application that allows GPs to send electronic referrals to specialists and allied health on the 
Medical-Objects network.  If you would like more information or assistance with installation please call 
Jacqui Hawgood or Ben Cohn. 
 
 
SENDING AN ELECTRONIC REFERRAL 
 
To send electronic referrals through Trinity you ne ed to have your Individual PKI Key plugged into 
your USB slot. If you do not have this, or have los t either of the following; USB key, PKI password 
you will not be able to send an electronic message.  
 

1. Once you have written up your referral letter using your clinical software (i.e. MD2, MD3), press 
‘Ctrl A’ to select all the text, and ‘Ctrl C’ to copy the text. This combination will prompt the large ‘M” 
symbol of Medical Objects to appear. Alternatively, you can press the ‘F11’ key and this will 
produce the same response. 

 
 
 

2. Double click the  to launch Medical-Objects (MO). For MO to automatically populate the 
message header, your referral letter must have the following identifiers; 

·  ‘RE:’  Then the patient’s name 
·  ‘DOB:’  Then the patient’s date of birth  

 
 

3. If the afore mentioned identifiers are included in the referral letters, most of the below window will 
be pre-populated. 

 



 
 
 

4. To select who the referral is going to, click on the magnifying glass next to the “Referral to” 
button. This will bring up the search window, below; 

 
 

 
 
  
5. Search provider by the following categories; Provider name, Provider number, Postcode, 

Organisation. After you have typed in all/most of the provider details, click the lightening bolt next 
to the name and when the person you want comes up, click on their name to select them 

 
 
6. Once you have selected the recipient, a “send now”  box will appear, click “yes”  if you are ready 

to send. 
 
 



7. The first time you send a referral after your PKI has been inserted, you will be asked to provide 
you password. This password allows you to use your Individual PKI key Enter password and click 
‘enter’. You will not be asked to enter your password again until you restart your computer or 
remove your PKI key. 

 
 

8. During the sending process, two messages appear (below). The second message disappears 
after a few seconds. 

 
 
 
 
 
 
 
 
 
 
 
 

 
  
 
Medical-Objects Helpdesk Number: phone (07) 5456 60 00 
 

 

 

Once the second message appears, your referral has successfully been encrypted, 
digitally signed and sent. You letter will still be open in your clinical software, so it is 
recommended that you save the letter and add a comment stating that it was sent via 
MO 

 


