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Dear Practice Manager / Practice Nurse, 
 

PROVISION OF IMMUNISATION ADVICE 

 
Brisbane South Division is now providing a new immunisation service to support practices.   The Division 
is pleased to announce this new and unique service for the provision of clinical advice for immunisation 
enquiries, by an endorsed Nurse Immuniser.  
 
The aim of this service is to assist your practice with enquiries ranging from those of a general nature 
through to more complex enquiries, via secure fax and phone lines. 
 
The BSD Immunisation Enquiry fax can be accessed through the Division’s website under Immunisation 
Resources or if you do not have internet access, please call to organise postage of the forms to your 
Practice.  
 
This fax enquiry form has been developed to ensure that your enquiries have the correct, relevant 
information required to plan a catch up schedule. 
 
This clinical advice service will be managed by the Division’s Immunisation Coordinator with the provision of 
clinical advice through the following secure fax and phone lines: 
 

• Fax : 3306 1099 

• Mobile : 0411 721 949 

• Office : 3274 1886 

  
The secure fax line ensures that client data and patient confidentiality is maintained.  
 
We work hard to provide you with convenient and timely provision of support and advice, but we do not 
guarantee that this is provided at the time of consultation.   
 
Important:  Please complete the required data before faxing an enquiry form to expediate this processing of 
your enquiry. 
 
Further enquiries can be made to: 
 
Helen Sutcliffe 
Immunisation Coordinator 
Ph: 3274 1886 
Mobile: 0411 721 949 
Email: hsutcliffe@brisbanesouth.com.au  
Immunisation fax enquiry: 3306 1099 
 

 
 
Disclaimer: 
This support service is offered by the Brisbane South Division to provide immunisation information for the 
benefit of general practice.  The service provides access to current resources to assist clinicians in their 
decision making process.  Clinicians are required to exercise their own independent skill or judgment, not 
solely relying on this service, and are ultimately responsible for the care of their patient and the provision of 
immunisation services.  While all attempts will be made to ensure the accuracy of the information provided 
by this service, Brisbane South Division and their respective servants and agents, to the maximum extent 
permitted by law, accept no liability for any direct, indirect or consequential loss, injury, adverse reaction, 
claim or damage resulting from the use or application of this service.  By utilising this service, the Clinician 
agrees to a clear understanding and acceptance of this statement. 
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