
 

Best practice information. 

 

 

 

The Best Practice word processor is a comprehensive letter writing tool. Custom fields 
on the left help reduce the amount of typing required to provide letters for patients, 
specialist, health companies etc. Insert tables, images, bullet lists quickly and easily. 

 



 

 

Add patient reminders from a comprehensive list directly from the patient’s window. If 
the reminder option is not in the list, Best Practice allows you to add more. 

 



 

 

Ensure no reminders slip through unnoticed with the Best Practice reminder follow up 
screen. Select patient reminders based on a range of criteria such as when the 
reminder is due, what reminders to view, include overdue reminders in the list etc. 

 



 

Best Practice provides a comprehensive tool to help you search and find the patients 
and patient statistics you need.  

i. Search on patient demographics such as age, postcode, sex, ATSI code etc 
ii. Search for patients on or not on particular medications. Specify medications by 

product, ingredient or drug class. Specify when the drugs had been given to the 
patient and if the drug needs to be on the current medication list or in past 
prescriptions 

iii. Search for patients with particular conditions 
iv. Search for patients based on the last visit date i.e. find patients who have not 

visited in the past 2 years 
v. Many other options available 
vi. Mix and match the above search options. For example some of the combinations 

available might be: 
o Search for patients who have not had a visit with a doctor in the past 2 

years who have a history of high blood pressure and are not on blood pressure 
reducing medications 

vii. Best Practice provides default searches for you to use 
viii. Save searches to use them at a later date 

 

 


